
Blue CareOnDemand℠ 
Video Visits
Why wait for the care you need now? Blue CareOnDemand is a faster, easier way to 
see doctors. You can consult U.S. board-certified physicians 24/7/365 through the 
convenience of video visits.  

When to use it
Blue CareOnDemand is a great solution when:

• You need to see a doctor, but can’t fit it into your schedule
• Your doctor’s office is closed
• You, or your child, feel too sick to leave the house
• You’re traveling

Doctors can treat many of the most common health 
conditions through video visits, including:

• Cold and flu symptoms
• Allergies
• Bronchitis and other respiratory infections
• Urinary tract infections
• Skin irritations
• Sinus problems
• Migraines
• And more!

They can even write prescriptions, when needed, according 
to your state’s regulations.

How to use it
There are two easy ways to use Blue CareOnDemand:

1. Download the Blue CareOnDemand mobile 
app from the App Store or Google Play

2. Visit www.BlueCareOnDemandSC.com 

You will need to register and create a patient profile 	
on your first visit to the mobile app or website. So grab 
your BlueCross membership card and register now —	
the next time you need care, the doctor is only a few 
clicks away!

Register now
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