To help our members better understand their benefits, we have
created a few Q&A’s to get your started!
Q. What are my vision benefits?
Members receive a comprehensive eye exam every 12 months and a
material allowance every 12 or 24 months towards glasses and/or
contact lens. Your employer determines copays, allowance amounts and
benefit lengths so be sure to check with your employer to determine
which benefit plan you have.
After your material allowance has been used you can receive a 20%
discount on glasses and a 15% discount on contact lens at most
providers*.
Members can also receive discounts of 10%-20% on refractive surgery including LASIK at participating
providers. Additional information on participating Lasik providers in your area can be found here LASIK
Discounts.

Q. How do I use my vision benefit?
Using your Physicians Eyecare Plan vision plan is easy. Locate an in-network provider in your area and
call the provider to schedule your appointment. Let the provider know that you are a Physicians Eyecare
Plan member and give them your PEP member number on your PEP ID card. The in-network provider’s
office will take care of everything from there! You are only responsible for any amounts exceeding your
material allowance and any copays.

Q. How do I find an in-network provider?
Physicians Eyecare Plan has the strongest and most diverse provider network in South Carolina.
Members have access to Ophthalmologists, Optometrists and national retail chains. Our robust network
means that you can find providers near you that offer the services you need. Want to find a provider in
your area? Find a Provider by clicking here.

Q. Do I have to go to an in-network provider?
You may go to any doctor you choose. You will receive the most benefit from your Physicians Eyecare
Plan vision plan by seeing an in-network provider but you may go to any doctor you choose. You can find
additional information on out-of-network benefits and how to file an out of network claim by clicking
here.

* Discounts subject to change. Certain providers such as JC Penney Optical, Pearle Vision, Sears Optical, and Target Optical do not offer discounts on
disposable contact lens. Participating Walmart Vision Centers do not offer discounts on glasses, contacts, or contact lens fitting fees. Not all Walmart Vision
Centers provide eye exam services.
** Spherical daily wear, extended wear and disposable contact lens are considered standard contact lens; any other contact lens types are considered nonstandard.

Q. What is the difference between a routine eye exam and a contact lens exam?
Contact lens exams are designed to evaluate your vision with contacts. Your vision benefit does not
cover the contact lens portion of your exam. However, we have negotiated reduced pricing for our
members when using an in-network provider. Members receive discounted contact lens evaluations of
15% off the usual and customary fitting for non-standard contact lens or pay $49 for a standard contact
lens fitting fee** at most providers*.

* Discounts subject to change. Certain providers such as JC Penney Optical, Pearle Vision, Sears Optical, and Target Optical do not offer discounts on
disposable contact lens. Participating Walmart Vision Centers do not offer discounts on glasses, contacts, or contact lens fitting fees. Not all Walmart Vision
Centers provide eye exam services.
** Spherical daily wear, extended wear and disposable contact lens are considered standard contact lens; any other contact lens types are considered nonstandard.

