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Care Cash™ is a preloaded debit card that helps guide you to more cost-effective and convenient 
care — and it can be used in place of a credit or debit card to help pay for certain eligible expenses.

continued

Follow these 5 steps to get your card  

1 Go to myuhc.com® > Coverage & Benefits. If you haven’t yet registered at myuhc.com,  
you’ll need to do that first.

2 Scroll to the Care Cash section and select the Request card button. 

How to request your 
Care Cash card



Care Cash provides a pre-loaded debit card which can be used for certain health care expenses. If the card is used for ineligible 213(d) 
expenses, individuals may incur tax obligations and should consult an appropriate tax professional to determine if they have such obligations. 
The information provided in connection with Care Cash is for general informational purposes only and is not intended to be nor should be 
construed as medical advice. Individuals should consult an appropriate health care professional to determine what may be right for them.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates.
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Questions? Call 1-888-201-4286

3 Once you’re on the Care Cash page, select the Request Care Cash card button. 

4 Follow the prompts to verify your address and contact info or make any required  
updates. When you’re finished, select the Request Care Cash card button. 

5 Make sure you get the confirmation message. When you do, you’ll know your  
request is complete.  

Once you receive your card, there’s one final step
After completing your request, your card should arrive by mail within 7–10 business days.  
You’ll need to activate it, which you can do by calling the toll-free phone number that’s listed  
on the card sticker.


